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1)Klik UiTM Members:
Guest

PENDAFTARAN: Proses Guest (pelajar tidak aktif / ahli keluarga
pelajar) untuk mendaftar di dalam sistem Counselling2u

Tujuan:
Memudahkan kepada para pelajar yang tidak aktif dan ahli
keluarga pelajar untuk mendapatkan perkhidmatan kaunseling.
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SISTEM
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COUNSELLING2U

Login to your account

Login &

Forgot your password ?

no worries, click to reset your password.

*
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COUNSELLING2U "

Create an account

STUDENT ID (RELATE 353728
WITH) \

(ex: 2020526145)

Enter Your Detail

Calegony” UITM Student v

UITM Student
ICNo* Parent
Sibling

Others

= g
Real Name e

4) Di dalam Category,
Email GUEST boleh terdiri

daripada Pelajar yang

Phone No * Phone N “ Tidak Aktif, Ibu Bapa,

- Adik beradik atau
pertalian keluarga

pelajar. Sila pilih pada

ruang kotak Category

ini.
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COUNSELLING2U

Create an account

st R

/ + | hereky corcy thax the Informatson in this “-i

RPN D OOH T

6) Tandakan di kotak 7) Klik Create an
L « account




COUNSELLING2U

v ™

Create an account

- 8)Sistem akan muncul
ol ol Bl Sl H b)egini semula dan sila

klik Home untuk masuk

o
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Home

Login to your account

OTHERS v

i ! 10) Isikan IC Number dan
_ :i: Password yang didaftarkan.

Login &

Fordlt your password ?

no wolles, click to reset your password.

e TR

el S

11)Klik Login

10
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T
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Dashboard <|':| 12)Dashboard akan dipaparkan
setelah klik butang Login

Home > Dashboard

# MY DASHBOARD

< >  today EuGRIGE week day

g3 Calendar
January 2021
SUN MON TUE WED THU FRI SAT
1 2
3 4 5 6 7 3 9
10 11 12 13 14 15 16
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TEMU JANJI
(APPOINTMENT)
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Career and Counsellinfg

TEMU JANJI (APPOINTMENT): Proses ‘Guest’ untuk
mendapatkan temu janji dengan kaunselor di dalam sistem
COUNSELLING2U.

Tujuan:

Memudahkan ‘guest’ untuk membuat temu janji sesi kaunseling
dengan menetapkan sesi mengikut tarikh dan waktu yang
disediakan dengan persetujuan bersama dengan kaunselor.
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UNIVERSITI

Login to your account

OTHERS

| 2) Masukkan Username (IC
L < Number) dan Password yang
telah didaftarkan.

Login &)

Foiot your password ?

no vbmies, click to reset your password.

3) Klik Login

14
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DASHBOARD

T
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Dashboard 4) Dashboard akan muncul
sebagai menu utama

Home > Dashboard

# MY DASHBOARD

< >  today QpGliul week day

g3 Calendar
January 2021
SUMN MOMN TUE NED THU FRI SAT
1 2
3 4 5 5 7 8 g
10 ihl 12 13 14 15 186
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Dashboard

# MY DASHBOARD Yanie

Dashboard
5) Klik COUNSELLING

ImCaIendar -

6) Klik New Registration TUE WED = = o
1 2
3 4 5 [} 7 8 9
10 11 12 13 14 15 1%
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n » Regulation

{4t REGULATION STATUS

Career and Counselling Centre's Counselling2U TERMS AND CONDITIONS, hereinafter referred to a5 CCC and C2U. By continuing to use the C2U
nd by the most recent terms of service.

services, you agree to be boul
1. Feedback and Response

Students registering for the service can expect a response within two working days (depends on availability counsellor).

2. Confidentiality

Itis the responsibility of students accessing the C2U service to ensure that adequate measures are put in

place within their own environment to protect the security and confidentiality of the online communication. The counsellor's communication is
confidential and is not to be provided to other parties without the written

consent of the counsellor.

3. Eff

tiveness of Counselling

The effectiveness of counselling and coaching depends on the investment of time and energy you are willing to make. You understand and agree
that the therapeutic relationship depends largely your input in solving yeur problems. You agree and understand that counselling can be
challenging, as uncomfortable emotions and thoughts can arise &s part of the treatment pra

4. Collection, Use and Disclosure of Your Personal Information
Wie comply with the Malaysian Board of Counsellor's Ethical Code and Personal Data Protection Act (2010) to ensure that your personal information
is protected. We will only collect and use your personal information to provide you with the counselling services, including to
P

8| have read and agree the Terms & Condition.

7) Klik di ruang ini

8) Klik Proceed

17



DETAILS

Counselling Type * Appointment v <:| 9) Counselling Type: Pilih
Appointment

Date & Time*
* Counselling will zilable on weekdays between
8.30 AM untill 4.00 nly.
Counsellor+ MUHAMMAD IMAN HAFEEZ BIN MUKHATAR V‘

10) Isikan
Problem / Issue* maklumat ini.

Bertanda merah
WAUJIB diisi

* Maximum 500 Characters Allowed

Client's Telephone No. *

11) Klik Submit

18
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UNIVERSIT COUNSELLING2U &

> TEKNOLOGI - Care UiTM

@ VMARA uwe Care We Help” Paset Kerjays don Exunseling

& #41 INFORMED CONSENT (BORANG PERSETUJUAN TERMAKLUM)

| MUHAMMAD WAF| BIN IS

M, 1€ Mumber 57 £89 and UM Student Mumber 201987 2 am a dient of MUHAMMAD IMAN HAFEEZ BIN MUKHATAR.

about the duration,pr chnique and goals in the sessian by
ntial except in Nnerel
myself and others, the ©

counsellor. | truly un &t the infarmation shared during coun
|aw required the disclosure of nformation for my ben nd others concarned. If the counsellor di
uthority. The succe

< of the counselling session relies an my

2 MUHAMMAD WAF| BIN ISHAM. Kip Mo. 9705070455%9 dan Mo. Pelajar UTM 2019871672 adalah klien kepada Kaun r MUHAMMAD IMAN HAFEEZ BIN MUKHATAR.

ang matlamat, jangka masa sesi, proses dan teknik yang digunakan oleh kaunselor. Saya memahami bahawe walau semua maklumat yang
ng adalah dirahsiakan, terdapat Deberapa pe cualial mana han perlu dilakuksn untuk kebaikan says, aikan orang

cut pertim n kaunselor, tindakan says menjzask norang lzin, beliau hernak mangzunakan oudi Dicaramys
ng pada ki kongsi perasaan dan

aan kaun

ads pinak barkuasa. Ksj

zan szyz unt

“

| have read and agree the Terms & Condition

Usernzme = 2019871678 13) Isi Username
dan Password

Pazsword =

12) Klik di ruang
ini

14) Klik
Proceed

19




Home > Counselor > Evaluation

15) Penilaian Emosi —

@ Penilaian Emosi Tanda emosi sebelum

hadiri sesi

Sila nyatakan emosi anda SEBELUM menghadiri sesi kaunseling.(boleh pilih lebih daripada satu).

[Csedih [Cstres
Cnaarah Ceimbang
Crasional Crenang
[Ceembira

Terima kasih tas kerjasama

Cnurung
Oxecawa
Ovakin

16) Klik Hantar

20
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1) Status Submission — Guest telah
selesai menghantar maklumat untuk

[ ) [ ]
Status: Submission | rserssiamis e

jawapan balas.

Care UiTM

User Screen

Counsellor

Home

@ My Appointment Details

20 ~ records

[CJ*  SERIES NUM REFERENCE PERSON COUNSELLOR DATE TIME DESCRIPTION TYPE STATUS Aciﬁ

1 183198695581 MUHAMMAD IMAN HAFEEZ BIN 20/01/2021 12:50 | Cuti Khas Appointmen]  Submission
MUKHATAR

=[]

Showing 1 to 1 of 1 entries « < 1

Delete

Y& 7.care viTm View
Home Counselor Appoinment Details Details

@ Appointment Details - 29258998473

Serial No 29258998473
Patient Name WUHAMMAD WAFI BIN ISHAM
Counselor Name MUHAMMAD IMAN HAFEEZ BIN MUKI
Date 20/01/2021
Time 09:40 AM
Froblem / Issue sakit hat
i
Status Submission
B Submit
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Home

@ My Ap

20

O+ sE

1

2

45,

a7

Status: Counselling

Counsellor

pointment

w~ records

RIES NUM

311862323

7171143455

Showing 1 to 2 of 2 entries

SISTEM
COUNSELLING2U

“We Care We Help”

“E

l- Care UiTM

Pusat Kerjaya dan Kaunseling

2) Status bertukar Counselling
apabila kaunselor bersetuju
dengan tarikh dan masa yang
ditetapkan. Guest bersedia untuk
hadir ke sesi kaunseling pada
tarikh dan waktu yang ditetapkan.

User Screen

REFERENCE PERSON COUNSELLOR DATE TIME DESCRIFTION TYPE STATUS ACTI
MUHAMMAD IMAN HAFEEZ BIN MUKHATAR  19/01/2021 13:55 | Cumi Khas Appointment
ROSDI BIN ALL MUHAMMAD IMAN HAFEEZ BIN MUKHATAR  11/01/2021 11:30 | Cuti Khas Walk-In

Termination n

« < 1 ] »

23



Status: Evaluation

Home

Counsellor

@ My Appointment

20

O«
1

w records

SERIES NUM

45311862323

47171143455

User Screen

REFERENCE PERSON

ROSDI BIN ALI

Showing 1 to 2 of 2 entries

COUNSELLOR

MUHAMMAD IMAN HAFEEZ BIN MUKHATAR

MUHAMMAD IMAN HAFEEZ BIN MUKHATAR

DATE

18/01/2021

1170172021

TIME

15:55

11:50

3) Status bertukar Evaluation —
Setelah selesai sesi kaunseling,
Kaunselor akan mengisi
maklumatnya dan klik ‘End
Session’ menandakan sesi tamat.
Guest perlu mengisi penilaian.

DESCRIPTION TYPE STATUS ACTIONS

Curi Khas

Cuti Khas

Appointment Evaluation n E
> »

Walk-In Termination s
« 1

View .
Details 4) Klik
Evaluation

24
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> TEKNOLOGI

MARA “We C a re We H e I p” Pusat Kerjaya dan Kaunseling

- 5) Tandakan pada Bahagian
@ Borang Penilaian Sesi Kaurseling A dan B di Borang Penilaian
Sesi Kaunseling ini.
Bahagisn A : Perkhidmatan Kaunseling
L s Sangst Tidak Momunsean Pk Msrmusszian urang Memuaskan Memussian Sangat Memussian |
m diberfian kaurecior. [+] =] =] o [+]
o o o o o |
<] =] =] o o
[+] =] =] o [+] |
o =] =] =] o
o =] =] o o |
[+] =] =] o [+]
e
[=-T (=
s
A

6) Klik
Hantar

25



Status: Termination

7) Termination — Sesi
telah ditamatkan dan
selesai.

Home > Counsellor > User Screen

View Details

@ My Appointment
20 v records Search:
% SERIES NUM REFERENCE PERSON COUNSELLOR DATE TIME DESCRIPTION STATUS NS
1 45311862323 MUHAMMAD IMAN HAFEEZ BIN 18/01/2021 13:55 | Cuti Khas Appointment | Termination
MUKHATAR
2 47171143455 ROSDI BIN ALI MUHAMMAD IMAMN HAFEEZ BIN 11/01/2021 11:50 | Cuti Khas Walk-In Termination
MUKHATAR
Showing 1 to 2 of 2 entries « < 1 > »
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UNIVERSITI

\i@ TEKNOLOGI
MARA

MESSAGE : Proses untuk setiap ‘guest’ meluahkan perasaan dan
pertanyaan kepada kaunselor melalui ruang chat Message.

Tujuan:

Memberi peluang dan ruang kepada guest untuk bertanya atau
berkongsi masalah kepada kaunselor jika masih belum bersedia
untuk menghadiri sesi kaunseling.

28
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@ Mara “ ” - Care UiTM

We C a re We H el p Pusat Kerjaya dan Kaunseling

S| COUNSELLING2U

\ﬁu—h

Login to your account

OTHERS o

Home

o [PIrTe——
/ U!é' Password yang telah didaftarkan.

Login 3

Forgot your password ?

no wormies, click to reset your password.

29



T
& 1.Care UITM

Dashboard <}:| 4) Dashboard akan dipaparkan

setelah klik butang Login

# MY DASHBOARD

Home > Dashboard

g Calendar today
January 2021
SUN MON TUE WED THU FRI SAT
1 2
3 4 5 6 7 8 9
10 11 12 13 14 15 16

30
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MARA “We C a re We H e I p” Pusat Kerjaya dan Kaunseling

. *
& L Care UiTM

Dashboard

Home > Dashbogard

COUNSELLING 5) Klik COUNSELLING

B3 Calendar < >  today EutUiGE week day

# MY DASHBOARD

6) Klik New Registration =
WED THU FRI SA
1 2
3 4 5 6 7 8 9
10 11 12 13 14 15 16
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[ Care UiTM

Regulation

#it REGULATION STATUS

Career and Counzelling Centre's Counselling2U TERMS AND CONDITIONS, hereinafter referred to as CCC and C2U. By continuing to use the C2U
services, you agree to be bound by the most recent terms of service.

1. Feedoack and Response

Students registering for the service can expect 8 response within two working days (depends on availability counsellor).

2. Confidentiality

Itis the responsibility of students accessing the C2U service to ensure that adequate messures are putin

place within their own environment to protect the security and confidentiality of the online communication. The counsellor's communication is
confidential and is not to be provided to other parties without the written

consent of the counsellor.

3. Effeciveness of Counselling

The effectiveness of counselling and coaching depends on the investment of time and energy you are willing to make. You understand and agree

that the therapeutic relstionship depends largely on your input in solving your problems. You agree and understand that counselling can be
challenging, as uncomfortable emations and thoughts can arise as part of the treatment process.

4. Collection, Use and Disclosure of Your Personal Information

‘We comply with the Malaysian Board of Counsellor's Ethical Code and Personal Data Protection Act (2010) to ensure that your personal information

y
is protected. We will anly collect and use your personal information to provide you with the counselling services, including to

P

8| have read and agree the Terms & Condition.

7) Klik di ruang ini

8) Klik Proceed

32



— SISTEM
e COUNSELLING2U i e

> TEKNOLOGI - Care UiTM

MARA “We C a re We H e I p” Pusat Kerjaya dan Kaunseling

"
4 T Care UiITM g B 1UR SHAFINAZ BINTI SHAMSIMON

Home Registration New Registration

& New registration for counselling session
Counselling Type * ‘ Message V‘ <:| 9) Counselling Type: Pilih
Message

Counsellor* Please Choose v

Subject*

Problem / Issue *

* Maximum 500 Characters Allowed

Client's Telephone No. *

10) Klik Submit
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Terpapar Message
seperti ini

Mark as read

MESSAGE
Archive
20 w records Search:
O* From Student ID Faculty Phone No Subject Date
(] * MOHAMMAD HAZIM BIN 2019643572 FAKULTI SAINS KOMPUTER DAN 19/01/2021
AHMAD MASRE MATEMATIK
Showing 1 to 1 of 1 entries « < 1 > »

11) Klik di bawah tajuk Subject —
Untuk tujuan mesej bersama
Kaunselor

34



UNIVERSITI COUNSELLING2U

> TEKNOLOGI

MARA “We Care We Help”

T2 {.care UiTM

Message veer messez=

Home » Message nbox Reply

+ _ .
& MEsSAGE nbox & Subject : Isu belajar

Archive

12) Paparan Message seperti ini.
Mesej yang ditulis pada
pendaftaran tadi akan automatik
muncul di ruang mese;j ini.

13) Taip mesej di ruang e
ini jika mahu menambah fpes meesE
mese;j.

SISTEM

—

*

1

- Care UiTM

Pusat Kerjaya dan Kaunseling

MOHAMMAD HAZIM BIN AHMAD NASRE at 13-01-2021 17:01:00 ‘ '
Saya stress sebab terpaksa belajar ODL begini. Saya dah tisds mood nak study

14) Klik butang
Send untuk
menghantar mese;.

AH
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Message use

Home Inbox

Archive

Message

MESSAGE

20 ~ records

O* From Student ID

% MOHAMMAD HAZIM BIN
AHMAD NASRE

2019643572

Showing 1 to 1 of 1 entries

15) Simbol menunjukkan ada
mesej masuk. Klik message
untuk membuka mesej masuk

ark as read

Faculty Phone No

FAKULTI SAINS KOMPUTER DAN
MATEMATIK

0123456789

parch:
Subject Date
Isu belajar  19/01/2021
&« ¢ 1 > »
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UNVERSIT COUNSELLING2U i | -1

> TEKNOLOGI - Care UiTM

@ VMARA uwe Care We Help” Paset Kerjays don Exunseling

g 184 10 D HAFEEZ B HATA
Message wsr me
Home > Message nbox > Reply
nbox = Subject : Isu belajar & Print

Saya stress sebab terpaksa belajar ODL bagini. 5aya dah tiada mood nak study

16) Melihat mesej yang MUHAMMAD IMAN HAFEEZ BIN MUKHATAR at 19-01-2021 18:06:23
dibalas kaunselor. sudi berkongsi dengan saya. Bagaimana keadaan awak sekarang? Adakah awak okay jika kita buat sesi kaunseling untuk awak berkongsi lebih lanjut?

Rz O 1 MOHAMMED HAZIM BIN AHMAD NASRE at 19-01-2021 17:01:00

18) Klik butang
Send untuk
menghantar mese;j.

17) Taip mesej anda di Type a message here
ruang ini jika mahu Send
membalas mese;.

37



e UiTM

Message -

Home

_ Inbox
Archive
MESSAGE 20 records
E* From Student ID
7 MOHAMMAD HAZIM BIN AHMAD MASRE 2019643572

ing 1 to1af1 entries

19) Klik di kotak ini
untuk ‘highlight’
mesej yang ingin
disimpakan di
‘Archive’

Faculty

FAKULTI SAINS KOMPUTER DAN MATEMATIK

P
Mark as read

Search

Fhone No Subject

0123456789

20) Klik Archive untuk
menyimpan mese;.
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MARA “We Care We Help”

‘: 'i.(‘:lr(‘ UiTM

Archive
20 Izlreccrns

E* From Student ID

B MESSAGE

Showing 0 to 0 of 0 entries

21) Mesej sudah tiada di
Inbox kerana sudah
dipindahkan ke Archive

Faculty

Phone No

*

1

- Care UiTM

Pusat Kerjaya dan Kaunseling

1884 1
Mark as read
Search
Subject Date

39




L Care UiITM

MESSAGE

Message veer
Home Message nbox
nbox

Archive
From
Tr  MOHAMMAD HAZIM BIN AHMAD MASRE

22) Klik Archive untuk
lihat mesej.

23) Mesej sudah
disimpan di dalam
Archive

Subject

Isu belajar

40
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EDIT PROFILE
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LIM

Counsellifg tre

g V™™ Members [ &, Guest
[
o -

EDIT PROFILE: Mengisi maklumat peribadi Guest ke dalam
Sistem COUNSELLING2U.

Tujuan:

Untuk menyimpan rekod simpanan kaunselor bagi tujuan
dokumentasi.

42



AT SISTEM .
banEnsT COUNSELLING2U 1 || -1
@ Mara “ ” - Care UiTM

We C a re We H el p Pusat Kerjaya dan Kaunseling

UNIVERSITI |
TEKNOLOGI
MARA

COUNSELLING2U

Home

Login to your account

OTHERS

2) Isikan Username dan

353728
Password yang didaftarkan.

_':lj:- ' %‘SI ANI\U
Login 5 I : \ i ANSELOR

Forgot your password ?

no wormes, chick to reset your password.
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T
& 1.Care UiTM

Dashboard <:| 4) Dashboard akan dipaparkan

setelah klik butang Login

# MY DASHBOARD

Home > Dashboard

g Calend >  today EuGRIGE week day
January 2021
SUN MON TUE WED THU FRI SAT
1 2
3 4 5 6 7 8 9
10 1" 12 13 14 15 16
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> TEKNOLOGI - Care UiTM

@ VMARA uwe Care We Help” Paset Kerjays don Exunseling

b _ .
& 1. Care UITM

5) Gerakkan cursor ke
Dashboard profile kanan atas

Home > Dashboard

g Calendar > today

January 2021

SUN

10
47171143455 - Cuti
Khas
https://counselling2u.uitm.edu.my/ap-admin/index.cfm?CFID=24356545& CFTOKEN=3f921 e b4fc2efile-5ATIDF26-BDCI-6B20-0F217FCSDBT A9FG3 &Yjsessionid=68951 246863943 C0B C4F3BES554 CBB2A Marial 35Ins1#
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7) Klik butang Choose ;/I\ = Gambar akan dipaparkan
File dan masukkan Caai setelah butang Submit diklik
agambar ———— Format gambar: jpgl/jpeg/png

= 8) Lengkapkan butiran
maklumat diri

9) Klik butang
Submit
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